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Reminder to AASBCR® retiree members - Bulletins and the website are paid for by AASBCR® 
members.  Please do not share with non-members.  Remember, there is more to AASBCR® 
than information.  We work with AT&T HR and with the NRLN and Congress in support of 
retirees.  Our dues pay for all of this.  Encourage retiree friends to join and support AASBCR® 

in our fight. 

AT&T Wireless Discount - A Cautionary Tale 
Jim, a retiree member wrote to AASBCR®  " FYI, I have a retiree AT&T 
wireless 30% discount issue that cost me an extra $135.00 and my refund 
was denied." 
An AASBCR® Benefit Director contacted Jim and requested the details.  Jim 
provided more details and stated:  "Thanks for your interest but there’s no 
need to escalate.  The 30% discount problem has been escalated and it was 
denied so it's over.  This is just information about how retirees sometimes 
feel that AT&T doesn't really care much about us." 
The Benefit Director advised Jim that even though the first request for 
retroactive 30% discount was denied, that answer may not be correct. 
The Benefit Director escalated the issue to AT&T HR and the HR staff 
replied very quickly:  
"We have determined that Jim had received misinformation from the 
representatives.  We have confirmed that Jim did not receive the 
Retiree Mobility Offer  (RMO) discount on one of his bills (the first bill) 
and as a result the bill has been adjusted and the credit is now on his 
account.  Please note that someone will be contacting Jim today to 
update him." 
The AASBCR® Benefit Director informed Jim of AT&T’s response and 
that he would be receiving a credit.  Never accept a ruling or decision 
regarding your benefits that you think sounds unfair.  At the least, you 
are owed an explanation of why the decision was made as it was.  You 
may find that the initial decision was incorrect and can be amended in 
your favor.  AASBCR® is always working for its retiree members. 

Proudly working on behalf of retirees of the Bell System and successor 
companies of the New AT&T, located worldwide. 
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